
 

 
Visitor Satisfaction Report 

Maliau Basin Conservation Area (MBCA) 
Report Period: January – May 2025 
Prepared by: Jaquelyn Jane Binti Mian 

1. Introduction 
This report presents the results of visitor feedback at Maliau Basin Conservation Area 
(MBCA) between January and May 2025. The objective is to evaluate overall visitor 
satisfaction, highlight strengths, identify improvement areas, and capture opinions on 
environmental practices. 

2. Methodology 
- Survey tool: Guest Feedback Form (CEMD/BSS/F.004)​
- Sample size: 50 respondents​
- Survey period: January – May 2025​
- Feedback channels: On-site forms 

3. Key Findings 
Aspect Rating Summary Visitor Comments 
Reservation & Reception 85% Good–Excellent Smooth reservations; fast 

check-in; friendly reception. 
Room Condition 80% Good–Excellent Clean, well-maintained 

rooms; occasional 
maintenance issues. 

Dining Experience 78% Good Positive feedback; requests 
for more vegetarian/local 
options. 

Facilities 75% Good Liked observation tower, 
jungle trail; souvenir shop 
variety limited. 

Activities 88% Excellent Enjoyed jungle trekking, 
wildlife viewing, skybridge 
walks. 



Staff 90% Excellent Friendly, helpful, 
professional; several staff 
praised individually. 

4. Environmental Practices Feedback 
Category Percentag

e 
Details 

Eco-friendly Preference   

Agree 82% Supports eco-friendly practices 

No Preference 12% No strong opinion on eco-friendly 
practices 

Disagree 6% Does not support eco-friendly practices 

Supported Environmental 
Actions 

  

Waste Recycling 85% Majority supports recycling initiatives 

Linen Reuse 78% Strong support for reusing linens 

Paperless Processes 72% Support for reducing paper use 

NGO/Community Donations 65% Support for donations to 
NGOs/community causes 

Visitor Suggestions   

More Recycling Bins - Suggested more bins for recycling 

Clearer Sustainability 
Information 

- Request for clearer info on sustainability 
practices 

Educational Talks/Displays on 
Conservation 

- Suggested talks or displays to raise 
conservation awareness 

 

 

 

 



5. Areas for Improvement 
Area for Improvement Details 

Improve Trail Signage Need clearer, more informative trail signs 

Expand Vegetarian/Local Menu 
Options 

Desire for more vegetarian and locally sourced 
options 

Enhance Souvenir Shop Selection Suggestion to diversify souvenir offerings 

Update Library Materials Need for updated reading and research materials 

Increase Visible Conservation 
Efforts 

Desire for more visible conservation initiatives and 
guest engagement 

 

6. Conclusion 
Maliau Basin maintains a strong reputation for high visitor satisfaction, with exceptional 
staff service and nature-based activities. Strengthening eco-initiatives and addressing 
improvement areas will further enhance the visitor experience and conservation leadership. 
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